UDAT Anct

Internet Service Provider

Hi-Speed Wireless Access and Dial-up 13910 Co. Hwy. 330
Upper Sandusky, OH 43351

Email Virus Protection, Email Spam Filtering, Email Content

Blocking and Webmail included with all accounts. 419-294-4141
www.udata.com

18 Hi-Speed Wireless I nter net Dialup areas:

Access Points: (14 - 2.4ghz Access Points) Upper Sandusky, Carey, Harpster, Nevada,

3in Upper Sandusky, 2in Nevada, 1 eachin Wharton, Kirby, Forest, Mt.Blanchard &

Carey, Forest, Wharton, Sycamore, Vanlue, Vanlue

Alvada, New Riegel, 13910 CH 330 & Lovell (or any number local to 294, 209, & 458)

3 - 5.8ghz Access Points: 1 in Carey, Upr Sandusky & Lovell
1 - 900mhz. Access Point in Upper Sandusky

UDATA Corp., known as UDATAnNet, provides Dialup I nter net access, Hi-Speed Wireless I n-
ter net access, Redundant Dedicated Business Hi-Speed | nter net access, and Webmail.
UDATAnNet provides access to it’s network by AT& T all-digital, fiber-optic networks.

Themonthly charge for Hi-speed Wireless is $30.00 for a single computer and $15.00 for each additional
computer. The billing is monthly with payment by cash, check, money order, credit card (Master Card, Visa &
Discover) or debit card.

The monthly charge for Dialup is $11.95 for 30* hours per month, $15.95 for 40* hours per month,
$19.95 for unlimited hours per month, or Email only at $4.95 per month. The billing is monthly with pay-
ment by cash, check, money order, credit card (Master Card, Visa & Discover) or debit card. First time
usersto UDATAnNet pay for 1st month and receive 2nd month Free.

*Accounts with counted hours will be charged at a rate of $2.00 per hour if the total hours of 30 or 40 hours is exceeded. Your
account will continue to work, it will not be shut down if you reach 30 or 40 hours. It is your responsibility to keep watch of your
hours. There is a time clock on UDATAnet’'s home page just for this purpose. You can check the status of your account at any
time. Enter username and password and the total time used in your current billing period will be displayed. Make sure you are
looking at your account.

Accounts are charged on the setup day of the month for each account and payment is due within 15 days
of that date. Accounts may be suspended if payment is not received within 30 days of the due date. Accounts
are charged and paid in advance on the current month in use. If an account is suspended for nonpayment,
there will be a $10.00 reactivation fee. A $2.00 |ate fee will be added to all accounts which are not paid by
the 15-day due datewhich isprinted on each invoice under Balance Due.

Accountswill beimmediately terminated if a check for payment is returned from bank for NSF. A $20.00
service fee will charged to that account.

Change of billing plan will take effect on NEXT billing day.
Your time roll-over date and your billing date is the same day of the month on which your account is setup.
(example: setup date: 4/13/08, billing date: 13th. of every month, time roll-over date: 13th of every month)

Cancel internet account:

The internet account is month-to-month. If you want to cancel the agreement, simply notify UDATANet in
writing, Email or phone call at least 10 days before the end of the month and your account will be canceled
as of the end of the current month. Any current charges will still be due.

**IFYOU STOPUSING, BUT DO NOT CANCEL YOURACCOUNT, YOU WILL BE BILLED!



